
Get connected to  
in-depth tech support.

 January 7,  2010  

Dial 1-800-565-6699 
(formerly 1-800-387-8247)
	 	 Press 1   French
	 	 Press 2   English

		  	 Press 1   Tech support

	 		  	 Press 1   �Standard industrial control 
and distribution

	 		  	 Press 2   �PLCs
	 		  	 Press 3   �Drives
	 		  	 Press 4   �Automation service support/

CSP contracts (English only)
	 		  	 Press 5   SCADA 
		  	 Press 2   �Shortages, mis-shipments,

returns/credits
		  	 Press 3   �Place/check orders, price, 

availability, cross-references
		  	 Press 4   Retail accounts
		  	 Press 5   All other inquiries

www.schneider-electric.ca/www/en/ 
www_support/PhoneSupport.htm  

canadian.pss@ca.schneider-electric.com
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